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1 1 ® Erer Overview

Swift Digital for Salesforce is a Salesforce.com AppExchange application that facilitates the realtime
synchronisation of data between the Swift Digital suite and Salesforce.com.

This Application provides your Sales team the ability to focus on the right prospects and opportunities
from Salesforce CRM, and your Marketing/communications team the ability to leverage the rich
features of the Swift Digital Platform to generate meaningful data.

Instant out-of-the-box integration with your Salesforce account.

App Exchange native integration requires no additional plug-ins or software.

Customisable Bi-directional data synchronisation allows you to determine the single source of
truth.

Integrates email marketing, event management, survey, SMS and web data via a single
integration.

Reach out to your Account Manager to get the latest package link.
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0 Prerequisites

1. You must have a Swift Digital Suite Marketing Automation PRO Licence
2. You must have a Salesforce Enterprise or Professional Edition Business account

3. You must have administrator roles for both Swift Digital Suite and Salesforce to perform
installation and configuration

0 Important to know

Salesforce allows duplicate leads and contacts; Swift Digital Suite does not. Salesforce accepts all

incoming data as leads. If you share a mail group containing similar leads or contacts in Salesforce,
duplicates will occur.

To avoid de-duplication in Salesforce, do not sync mail groups that likely have existing counterparts in
Salesforce.

If you create a shared mail group in Salesforce, you can add members for syncing. Swift Digital Suite will
merge incoming data and update existing records with the Swift person ID to prevent duplicates.

Exceptions occur when the first or last name differs, but the email matches. Swift Digital Suite sends
these anomalies to the Resolution Console for you to determine the correct record.

e The Swift Digital Suite for Salesforce app is available via a URL from the Swift Digital Suite.
Please request it from your Account Manager.

¢ You should also ensure that you have access to and training on the Profile 360 module. Please
talk to Swift Digital Suite support about training if you have not done it before.
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2 @ &mor g\\ift Digital Suite for Salesforce Integration Steps

1. Salesforce Configuration & Setup
a. Step 1: Install Swift Digital for Salesforce Application to your Salesforce Environment
Step 2: Configuring the Integration
Step 3: Configuring Contact and Lead Page Layout
Step 4: Adding buttons
Step 5: How to sync Contacts or Leads from Salesforce to Swift Digital
How to identify Contacts and Leads that failed the sync from Salesforce to Swift Digital
How to add Contacts or Leads to Campaign

2@ -0 O n O

How to do Salesforce Campaign Integration
How to show Mail Groups Membership in Contact and Lead Page Layout
How to create Email Custom Reports

How to create Event Custom Reports
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How to create Survey Custom Reports
How to create SMS Custom Reports
How to create Unsubscribe Custom Reports
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How to delete Swift Logs

2. Swift Digital Configuration and Setup
a. Step 1: Add Application to Swift Digital
b. Step 2: Sharing mail groups and fields
¢. Step 3: Sharing Profile 360 Engagement Metrics and Score

3. Swift Digital for Salesforce Configuration page explained

4. Un-installation
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